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Melinda Kubisa
Chief Executive Officer
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his year brings a celebration of the first year of our
2020-2022 strategic planning cycle.

Again, our sector faced unprecedented times and
challenges in the face of the COVID-19 pandemic,
sector disruption and organisational change. Our
Team responded with flexibility and agility which
assisted and supported CLO to adapt to these times.
Our Annual Report is a reflection of the work of our
CLO Team and an opportunity to recognise you

and all that you do to drive quality and continuity of
support.

We thank you for providing high quality services
during the pandemic to safeguard our participants
and continue to drive outcomes and outstanding
person-centred support.

Our sector continues to see disruption and increased
pressure to meet administrative compliance and
regulation. Whilst we credit the NDIS Commission
and NDIA for offering provider relationship and
education programmes, tools and alerts to support
our policy and compliance systems, at fimes,

sector regulation is incompatible with NDIA pricing
pressures. Reduced funding and pressures for overall
sustainability of the scheme are certainly having

an impact. To our leaders, management, and
coordination feams, we thank you for your
values-based leadership and partnering with
participants, families and communities. Your support
ensures high quality outcomes and continued
achievements for our participants, even when the
sector has seen many challenges over the year.

We continue to acknowledge our sector partnerships
and know that without their collaboration our
successes would not be possible.

Our strategic plan confinues to underpin
delivering ‘great opportunities and a great life.’
It is these plans that bring our human rights,
accommodation and therapeutic model to life.
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e Disability Access and Inclusion Plan
¢ Business Continuity and Disaster Recovery Plan
e Leadership and Workforce Plan

e Clinical Strategic Action Plan

* Marketing and ICT Plans

We finished the year with 165 participants across our
operations division.

The roll out of our Department of Child Protection
Services in November 2020 commenced with three
houses for the residential facilities panel operational,
servicing five children. Our Placement and Support
Packages (PaSP) panel house is ready to undertake
licencing.

Our clinical and allied health team finished the year
with 79 Positive Behaviour Support

Contracts, two Therapy Assistant roles, team of two
Support Coordinators with a Lead Specialist Support
Coordinator provide 38 support

coordination contracts over the 2020-2021

period.

We finished the year with 744 staff. After a period of
consolidation our workforce growth over the year
ended at -6.7% while our overall retention stood at
921.1%.

Our new Manager, Quality and Compliance
Rabecka, supports our audit and accreditation
work. We have had great outcomes with 100%
compliance for both the ASES Award and
Certificate accreditation and the NDIS Practice
standards audit.

A great reward for all the hard work of the CLO
team to prepare the audit work. We remain
committed to quality and compliance systems to
underpin a safeguarding approach and meet
regulatory requirements including an internal audit
schedule and continuous improvement register.



Key Focus Areas 2020-2021

Strengthening our Business Continuity
Planning to ensure we can safeguard
our participants and staff during the
COVID-19 pandemic. We thank

our teams for a successful working
from home initiative which included
sending out activity packs and zoom
fitness for our staff and SIL houses
during lockdown — a great idea.

A key growth consolidation strategy to
extend our office bases. This includes
creating our allied health service at
Edwardstown and our training hub
and Children’s Services Unit at Grenfell
Street. These sites will provide amazing
infrastructure support and better
environments for our people and
participants.

Continued innovative service
development with our PBS and SIL
team collaboration and presented at
the NDS PBS conference.

Innovation from our Learning and
Development Team to continue to
provide e-learning and online
platforms. These platforms allowed for
continuity of training during

lockdown and while we were all
working from home.

Our ‘My Life/My Say’ and Human
Rights Forums are held quarterly.
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Development and implementation of
a new Enterprise Agreement,

casual conversions, rostering
restructure and an employee
relations role to support our
workforce.

Redesign and scoping of our Risk
Management Systems and
Processes, Continuous
Improvement and Quality Internal
Audit Processes.

Our Safeguarding Committee is
driving outcomes which include zero
tolerance for violence, abuse and
neglect through the roll out of zero
tolerance training for all staff. We
continue to monitor our safeguarding
and compliance for Reportable
Incidents and drive development of
our incident management system
through CLO management system.

Complaints Management Process and
system improvement for all areas.

The roll out of the PBS capability
Framework Assessments for our PBS
Practitioners.



Our Stategic Highlights and Achievements

To lead, serve and inspire

e Commitment to Governance through
governance structure, policy and Board
education programme.

e Clinical Governance subcommittee
drive the development of the Clinical
Governance Framework.

* Business Development and Learning
Committee outcomes for organisational
learning: family survey, tender applications,
review of PDP and supervisions structures,
and the roll out of the HR growth and risk plan
targets.

e Restructure of the People and Culture
department, regional Manager onboarding
review.

e 34 leadership professional development
opportunities.

* Trial of our emerging leaders’ program
for Service Coordinators and Regional
Managers to build capabilities of
organisational leaders.

Driving engagement through our People and

Culture

e Our external yearly culture survey
benchmarked to the sector: key strengths
including teamwork, values, vision alignment,
wellbeing, health and safety. Our key
improvement targets in the culture action
plan: recruitment, collaboration, and
Processes review.

¢ Our employee pulse checks on safety, culture,

systems and processes, personal leave.

¢ The restructure of our People and Culture
department with additional resourcing to our
recruitment team to ensure the right people in
the right job, with the right values to achieve
organisational goals.

e Our Employee Representative and
Advisory Committee: driving actions from
our pulse checks, and the leadership and
workforce plan - supporting what staff need
to feel valued and ensuring they have a
voice.

Driving Learning and Growth

* New Learning and Development team (our
learning hub opened).

* New training hub on SharePoint.

e Reward and recognition programme and the
annual inaugural CLO Awards at our AGM
celebrate successes and excellence from our
staff.

Trainers accredited to facilitate the circles of
security and Child Safe Environments training.
A review of our Induction and orientation
programme to provide a 7 day programme
for new starters.

A dedicated Registered Nurse (welcome
Jodie) to support and assist with medication
training.

Financially Informed and Sustainable
Organisation

Above Diversification through Growth
surplus NDIS registration of 32%
target of groups and
13.17% Department of Child
Protection

Process Management, Improvement and
Innovation for Delivering Excellence

Systems design for the new condition of
registration (0107) supporting participants with
one staff.

Implementation phase of the Human
Resources technology, PeopleStreme to
create efficiencies.

90% achievement against our marketing
plan: website redesign, office branding with
origin stories, social media celebrations,
recruitment.

Celebrating through our corporate social
responsibility programme: National Pyjama
Day, Walk A Mile in My Boots, R, U OK day,
Loud Shirt Day, Food Bank Drive, Starlight
Superswim, Salvation Army giving back for
Christmas, Dignity Drive and the World’s
Greatest Shave.

Delivering excellence to participants and
stakeholders

100% of participants achieving their goals
and aspirations through the ‘my life my way
planning process with a strong emphasis on
risk assessments.

Finishing the year with 85% of our

Mental Health Project rolled out and
expanding to a 5th region for service
delivery to manage the growth.

Key Independent Living Skills Programmes:
cooking, budgeting, gardening, cleaning,
healthy lifestyles, relationships, and social skills.
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Strategic Plan

OUR VISION OUR MISSION

All people experience great Supporting your dreams,
opportunities and a great life. choices and individuality.

OUR VALUES

Every person has the right to participate

and contribute to society, to be valued and
respected within society and to develop self
respect and respect for others. The right to
choice and control over one’s life. We value
the things that make each person unique.
Everyone should then be supported to be the
unique person they are and achieve as much
independence as possible at home, at work
and in the community.

¢

& RIGHTS

.

" RELATIONSHIPS

We acknowledge the strength of families,
friends and partners in creating an enriched
enjoyable life. We believe in providing great
staff to enable a great life for everyone. We

believe in creating the best people by suppor
ting value centred leadership practice.

& INNOVATION

We believe in new ideas, flexibility,
dependability and continuous
improvement.




Strategic OQutcomes

HIGHLIGHTS
165 dddddddddd

Participants Supported
across our Operations Division

744 ?21.1%

Employees Retention Rate

EXPANDING OUR
OFFICE LOCATIONS

New office space dedicated to Allied Health at
Edwardstown

New office space at Grenfell Street to be used as a
fraining hub and home to our Children Services feam

100% 181

Iml

Compliance for ASES Internal and
V —_— Accreditation and NDIS External Audits
Practice Standards Completed
Positive Behaviour Support Coordination

Support Contracts Contracts



Meet the Board
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Alan Oxenham
Chair
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Chief Executive Officer Vice Chair Board Member
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Kathy Groat Robert Melino Marc Keegan
Board Member Board Member Board Member

Christine Dennis Ruth Firstbrook
Board Member Board Member




OUR

SURVEYS

NATIONAL DISABILITY STANDARDS SURVEY

Does your CLO Team give you the help Does your CLO Team listen to your
you need to go out and do things with goals and encourage you fo reach
other people? them®e
suall Rarely No Response
Y 3% 13%
9%
Usually
MOSﬂ\/ 6% Always
Always
69% Mostly
34%
100% 78%
of respondents said our staff of r.esponden’rs sgid we
were professional and family provide great choice and
focussed elelalige]
78% 100% ®
of respondents say we listen to of respondents said we
concerns of participants, kept our participants safe
carers and families during COVID-19

more day options

more housing options

expansion of housing options

more social and recreational opportunities
more work options for people

WHAT OUR FAMILIES
WOULD LIKE FOR
THE FUTURE
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One participant was able to achieve long
term goal and move infto own home.

A participant was supported to

obtain paid employment, delivering
pamphlets in their local area and this has
contributed to two of their goals of
obtaining paid employment as well as
increasing physical activities to assist with
their physical health and wellbeing.

One participant has attended her sister’s
wedding, attended five group activities,
and expanded her word sign vocabulary
from 250 word to 300. These goals have
been very meaningful to the participant
and her family.

Social club events including 10 pin
bowling, Easter BBQ and easter egg hunt,
Christmas lunch, day out at Latitude,
Halloween party and shared meal
outings.

Metro East Highlights

Three participants transitioned to their
own home in the community.

Two participants completed the ‘ride a
bike' training course and purchased bikes
for greater independence.

One participant started up his micro
enterprise of t-shirt printing.

Two participants engaged in drumming
therapy.

Social club events including BBQ lunch
and sports day activities, Christmas lunch,
art and craft day, 10 pin bowling and
dinner at Fasta Pasta.

Metro West Highlights

Social club events including “speed
friendship”, karaoke, pizza and games
day and Christmas lunch.

Three new participants joined the

Metro West region and are engaging

in outreach programs to live in the
community.

Participant completed level 1, 2 and 3
Mathematics to achieve their numeracy
goals.

Participant received a 10-year lease
after completing their “good neighbour”
developmental program.

Participant achieved their goal of
aftending a football game each fortnight.
CLO also supported this participant to
relocate to be closer to family.

Two participants joined local Gyms for
swimming and exercise and have been
engaging regularly.

Organisational outcomes included:

There were two camps. One was held

at the Marion Holiday Park. Activities
included movie night, games day,
jumping pillow and water slides. The other
camp on Kangaroo Island needed to be
rescheduled as the ferry was cancelled
due to poor weather and occurred in
October 2021 instead. Activities included
day at Seal Bay, visiting Raptor Domain
to see the famous Birds of Prey show and
visiting Parndana Wildlife Park.

The participant portal on CMS rolled

out. “MyCLO" is a platform that provides
access to information on the participant’s
service agreement, NDIS fund updates,
person centred plans, upcoming events,
assists with staff selection and provides
access to easy read policies.

Participant document tracking was
added to CMS to increase efficiencies
through technology.

The Human Rights committee provided
updates to the organisation on United
Nations Convention on the Rights of
Persons with Disabilities through our
newsletter, discussed issues that affect
the rights of participants, prepared a
submission on the National Disability
Strategy for 2020-2021 and gave
feedback on participant policies
under review.

165

Participants
Supported
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Rabecka Stokes
Manager Quality and Compliance

Quality and Compliance Report

the incredible outcomes achieved across
2020/21 for Quality, Continuous
Improvement, Risk and Work Health Safety.

I tis with great pleasure | present to you

This year CLO was recognised as a leader in
the sector and was successful in
achieving both award and
certificate level accreditation
against the Australian Service
Excellence Standards.

This achievement has assisted
CLO to further develop its
capacity to strive for continuous
improvement in quality service delivery.

SERVICE
EXCELLENCE
AWARD

Along with ASES Accreditation CLO also
received its certificate of
I registration from the NDIS
Quality and Safeguards
nd|s Commission. These Quality
Improvement achievements
further support our quality roadmap to
excellence as we confinue striving to be the
premier provider of choice, opportunities,
and service.

This year we also welcomed external auditors
to review the quality and effectiveness of
our WHS management and Return-to-work
systems and processes, further providing
opportunities for improvement. CLO was
commended for its commitment to WHS and
the support provided to CLO staff.
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We achieved 92% of our objectives against
the Business Safety Plan 2020-2021 and
launched our second cycle COVID 19 Risk
Management Plan March 2021-2022 a
remarkable achievement by team CLO and
our Safety Committee.

With any accreditation and external

audit process always comes continuous
improvement initiatives and we have most
certainly gone above and beyond this year
in capturing opportunities for improvement
and implementing new initiatives across the
business.

We launched our new Risk Management
Committee and Risk Management Plan.
Our new Risk Management Committee
evaluate and monitor all organizational risks,
the effectiveness of our Risk Management
System and drive CLO’s Risk Management

170

Internal Audits

11

External Audits

87

Continous
Improvements
Inititatives
Implemented



Nicole Gent
Manager Children Services

hen we look at all that we
have achieved, it is hard to
imagine that CLO only commenced

Children Services on January 1 this year! CLO
Children Services provides an innovative
service in the Children Services Sector; by
emphasising developmental programming
with a therapeutic overlay we avoid a one
dimensional or a ‘one fits all approach’ to
the care that is provided.

100% of our participants have a
person-centred support plan and crisis plan,
and teams have worked with our young
people to build skills in cooking, social skill
development, personal safety and building
self-esteem. Our young people are going to
school more often than they have
previously done, have increased their
participation within . community activities
and have worked with staff to create their
own homely environments where they feel
safe, connected, and feel a sense of
belonging. We also had one young person
release a music alboum and be interviewed
and get airtime on local radio!

Children Services Rep

CLO has purchased 3 houses which were
selected purposely to create homely
environments and 54 frontline staff have
been recruited, frained and onboarded
specifically meeting the needs and
requirements of Children Services. The
creation of this diverse CLO Children Services
team ensure not only staff competency, but
the implementation of best practice models
which ensures that all that we do positively
impacts their ability fo engage successfully
with school, the community and their loved
ones.




(]

Sarah Johnston Morgan Cundy Sam Farrell
Manager People and Culture Manager Recruitment Manager Learning and Development
People and Culture Report
LO ended the year with 744 There were a total Six Pulse checks released
‘ employees, and a 91.1% retention to gain direct employee feedback on some
rate. This year saw a significant of the key topics over the year, these
focus on technology and systems, the included:

new employee journey and increasing
employee feedback opportunities to support
contfinuous improvement and building a
positive culture.

Feedback Processes
Safety Culture

Welcome to PeopleStreme
Performance at CLO
Personal Leave

Valuing Employees

This year has seen the restructuring of People
and Culture division to better support the
organisational needs post our significant
growth. The division has been arranged info  We reviewed our Reward and Recognition

four departments, being People & Culture, program to include period of service

Learning & Development, Recruitment and milestones, recognition for all departments

Health and Safety. and the revamp our Reward and
Recognition page on SharePoint to

People and Culture celebrate all the successes.

Our People and Culture Department

strongly focussed this year on retention,

culture, and employee feedback. We rolled

out the organisational Culture survey with

an external partner for the first fime, which YEARS OF SERVICE

introduced benchmarking of our results.
The overall results reported outcomes MILESTONES
through 3 key areas being Engagement, : :

. . . We would like to say thank you to the following
Wellbeing and Progress. Our organisation employees for their long-standing commitment to
demonstrated high level commitment s
and job satisfaction (82%), with moderate

levels of emotional wellbeing (71%) and PESRESRRE (ENEEE
satisfaction with the performance of the LS e S U AT
organisation (73%). Importantly all our Greg Portman 10 years
results were on par with the Disability Services Michelle Kivikoski 10 years
benchmark. Fiona Howlett 10 years

Desmond Collin 10 years

Shannan Kimberley 10 years

16



Learning and Dvelopment

Over 2020-2021 the L&D team delivered on
innovation and achieved many great
outcomes exceeding expectations for the
year. L&D were also integral to the
implementation, training and roll out of
PeopleStreme recruitment, onboarding and
learning modules. L&D highlights include

but not limited to; CLO trained facilitators
who specialise in delivering Child Safe
Environments and the Circles of Security
Parenting Program as well as our ongoing
commitment to delivering quality inductions,
resources and training targeting our frontline
employees, human rights, person-centred,
core and compliance fraining.

For the 2020-2021 financial year CLO had
projected 592 Face to Face training sessions
and delivered 849 sessions, accounting for
3412 facilitator hours as well as over 700
online hours and 1242 blended training
hours of the 78 online courses and quizzes
developed employees accessed and
completed 11231 times over the year.

Facilitated Hours by Department

Learning and Development
Operations

People and Culture

Clinical

Registered Nurse

Leadership

External

Business

: .

500 1,000 1,500

CLO’s continued growth saw 277 new
employees attend our inductions, resulting
in L&D delivering 56 inductions, 1123
facilitator hours, exceeding the expected 24
scheduled for 2020-2021, inductions
accounting for 81% of L&D facilitator hours.

Recruitment

This past year Recruitment have worked
closely with Operations to intfroduce a
number of inifiatives aimed to increase the
workforce with a heightened focus

between person and role. We also saw the
infroduction of PeopleStreme to streamline
candidate management to support a more
positive new employee experience as well as
a strong partnership between Learning and
Development and Recruitment to ensure the
candidate journey was seamless and timely.
Through this financial year the following
strategies have been implemented to
support the recruitment needs within a job
market where supply is not meeting demand
and so employer competitiveness is key.

* Increased the Recruitment Team -
elevating the front facing role to four
Recruitment Coordinators, Recruitment
Admin and a Recruitment Manager to
ensure quality and timely recruitment
campaigns.

* Increased Recruitment and Marketing
partnering.

* Review of advertising platforms and
upgrade of memberships to increase
impact and extend the search abilities of
Seek and Linked in platforms.

» Total New Starters for the year: 276.

* New starters retained 209 — 75% retention.

* 83% of completed New Starter surveys
idenfified that the recruitment process
was timely and efficient.

* Feedback on the onboarding and
induction process was largely positive with
83.3% finding the onboarding system easy
fo use.

* Inferview questions were reviewed,
and Value Based questions revised and
implemented with 1 targeted culture
question.

* 7% reduction in average fime to

commencement.

PeopleStreme Onboarding Modules

reduced from 27 to 18 to support a more

positive new employee experience.

* Recruitment Trackers to ensure
communication is timely and effective
to uphold and enhance the candidate
experience.

* 7-day appointment model for onboarding
to deliver on compliance. Vi



Louise Mountford

Senior Manager Clinical and Therapeutic Services

Clinical Services Report

s a new incumbent to the role of the
ASenior Manager of Clinical and

Therapeutic Team | was inducted
towards the end of the strategic planning
period. It was a fantastic startf to my
induction to the role and the organisation
as we could celebrate the achievements of
the team for this period. Within my first week
we met as a team with Mel to discuss the
outcomes from this period and set strategic
goals for the coming year. | was instantly
welcomed into a strong cohesive team with
a shared vision of their values, purpose and
vision.

For the annual overview this year | would like
to extend congratulations and gratitude to
existing and previous members of the team
throughout this period for their individual and
collective achievements as this has provided
a well-established platform on which to build
for the future.

Throughout this period the tfeam have been
able to deliver 79 positive behaviour
support contracts across a wide geography,
diverse parficipant group and a variety of
implementing providers. This encompasses a
broad range of evidence-based
approaches tailored to individual needs of
the participant and their experience,
quantitative and qualitative data analysis,
use of data collection methods with strong
psychometric properties and strong
implementation approaches in regard to
training teams to the plan and ongoing
troubleshooting through implementation.
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The team have also played a pivotal role in
supporting the operations team to enable
fransitions to the community for people
living in long stay mental health settings. As
a team we are proud to say that we have
maintained the focus of our work grounded
in human rights and maintaining a
person-centred approach in all that we do.

During this year Community Living Options
have placed an emphasis on expanding into
working with children who are under
Guardianship of the Chief Executive. During
this time the Clinical Team have worked
collaboratively with both Operations and
external Stakeholders (including the
Department of Child Protection). There have
been some amazing outcomes and overall
reductions in Behaviours of Concern. One
such outcome for a specific teenage young
man saw the implementation of successful
strategies to reduce property damage which
were occurring up multiple times a week to
less than fortnightly now.

The support coordination team have been
working tirelessly as well to support 37 people
work towards goals and realise their
potential through their NDIS supports. The
work they provide is state-wide servicing not
only metropolitan Adelaide but the Fleurieu
and Kangaroo Island.






Tiff Hodge
Chief Financial Officer

Financial Report

Living Options in the 2021 financial year
shows confinual improvement with a
revenue increase of just over 32% from 2020
arrive at total revenue of over 51 million. This

significant growth is due to the incredible
work continuing to roll out our psychosocial/
SIL project throughout the financial year.

The financial position of Community

CLQO’s operating surplus for the financial year
ended at just over 13%. This surplus allows
Community Living Options to provide more
opportunities to the people we support and
to continue to build on important working
capital. It also allows CLO to invest in future
infrastructure that will help support people
for years to come through accommodation,
allied health services and children’s services.

Total expenses for the 2020/2021 year
equated to just over 45 million, 93% or 42.1
million paid in employee expenses.

Other financial matters:
e Net assets have increased by 37%
e Cash holdings have increased by 15%

In 2021 Pitcher Partners was retained by the
board to provide independent auditing
services to CLO. The audit was conducted
by Jim Gouskos, Principal, and Chris Leggett,
Audit Manager. The independent audit
report is included as part of the annual
report.

Please note extracts of the financials are
included in the report provided, full versions
available upon request.
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Revenue Growth

Revenue Growth

Diagram 1

Revenue Split

m Lifetime Support Authorf
m NDIS - SIL

B NDIS - Non SIL

[ SA Health Transition

= NDIS - Clinical Team

B NDIS - Transport

mCOos
B DCP - Residential care

m ENU

Diagram 1 shows the breakdown of revenue
source, NDIS SIL revenue comprising of 84% of
total revenue.

| would also like to take this opportunity to
thank the Business and Finance team, for
their dedication and hard work. It is their
support and commitment that enable this
department to continue to provide an
outstanding service to our participants and
our organisation.



COMMUNITY LIVING OPTIONS INC.
ABN 60 857 492 274

STATEMENT OF PROFIT AND LOSS AND OTHER COMPREHENSIVE INCOME

FOR THE YEAR ENDED 30 JUNE 2021

Note 2021 2020
$ $
Revenue and other income
Revenue 3(a) 51,191,700 38,611,465
Other income 3(b) 658,701 575,063
51,850,401 39,186,528
Less: expenses
Depreciation expense 4 {882,631) (653,451)
Employee benefits expense 4 (42,194,919) (31,485,198)
Interest expenses 4 (66,846} (75,948)
Impairment loss for trade receivables - (294,919}
Other expense (1,875,884) (1,571,805)
{(45,020,280) (34,081,321)
Surplus for the year 6,830,121 5,105,207
Income tax expense 1(k} - -
Surplus after income tax attributable to the members of
the Association 6,830,121 3,105,207
Other comprehensive income for the year, net of tax - -
Total comprehensive income attributable to the 6,830,121 5,105,207

members of the Association

The accompanying notes form part of these financial statements.
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Current assets

Cash and cash equivalents
Trade & other receivables
Other financial assets
Other assets

Total current assets

Non-current assets

Property, plant and equipment
Right-of-use assels

Total non-current assets

Total assets

Current liabilities
Trade & other payables
Contract liabilities
Borrowings

Provisions

Lease liabilities

Total current liabilities

Non-current liabilities
Borrowings

Provisions

Lease liabilities

Total non-current liabilities
Total liabilities

Net assets

Equity
Accumulated surplus
Reserves

Total Equity

COMMUNITY LIVING OPTIONS INC.

ABN 60 857 492 274

STATEMENT OF AINANCIAL POSITION

AS AT 30 JUNE 2021

Note

o ~N o O,

14

10
11
12
13
14

12
13
14

2021 2020

s $
14,842,074 12,575,759
2,782,096 582,483
2,508,795 2,508,795
2,345,658 1,749,069
22,478,623 17,416,106
3,076,867 2,030,787
1,223,556 1,403,173
4,300,423 3,433,960
26,779,046 20,850,066
2,097,829 982,068
366,983 3,113,387
38,568 38,568
3,580,235 2,583,384
584,517 504,857
6,668,132 7,222,264
528,501 567,069
512,950 562,978
712,864 926,979
1,754,315 2,057,026
8,422,447 9,279,290
18,356,599 11,670,776
18,076,737 11,246,616
279,862 324,160
18,356,509 11,570,776

The accompanying notes form part of these financial statements.
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COMMUNITY LIVING OPTIONS INC.
ABN 60 857 492 274

STATEMENT BY MEMBERS OF THE BOARD

The Board members have determined that the Association is not a reporting entity and that this special
purpose financial report should be prepared in accordance with the accounting policies outlined in Note 1
to the financial statements.

In the opinion of the Board members the financial report as set out on pages 4 - 24:

1. Giving a true and fair view of its financial position of Community Living Options Inc. as at 30 June 2021
and performance for the year ended onthat date; and

2. At the date of this statement, there are reasonable grounds to believe that Community Living Options
Inc. will be able to pay its debts as and when they become due and payable.

This declaration is made in accordance with accordance with subs 60.15 (2) of the Australian Charities and
Not-for-profits Commission Regulation 2013 and a resolution of the Board members and is signed for and on
behalf of the Board by:

Chairperson:

Alan Oxenham

Dated this QJ 5T day of October 2021

-25-



PITCHER
PARTNERS

INDEPENDENT AUDITOR’S REPORT TO THE
MEMBERS OF

Community Living Options Inc.

Report on the Financial Statements Level 1, 100 Hutt Strest
Adelaide SA 5000

Postal Address
PO Box 7006 Huil Street
Adslaide SA 5001

p. +61 8 8179 2800

Opinion e. reception@pitcher-sa.com.au
We have audited the accompanying financial report of Community Living Options Inc. (‘the Assoclation’}, which
comprises the statement of financial position as at 30 June 2021, the statement of profit and loss and other
comprehensive income, statement of changes in equity and statement of cash flows for the year then ended, a
surnmary of significant accounting policies, other explanatory information and the statement by the members of the
Board.

In our opinion the financial report of Community Living Options [nc. has been prepared in accordance with Division
60 of the Australian Charities and Not-for-profits Commission Act 2012, including:

a) giving a true and fair view of the Association's financial position as at 30 June 2021 and of its performance
for the year 30 June 2021 then ended; and

b) complying with Australian Accounting Standards and Division 60 of the Austrafian Charifies and
Not-for-profits Regulation 2013.

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Qur responsibilities under those
standards are further described in the Audifor's Responsibifities for, the Audit of the Financial Report section of our
report. We are independent of the Association in accordance with the Australian Charities and Not-for-profits
Commission Act 2012 “ACNC Act’ and the ethical requirements of the Accounting Professional and Ethical
Standards Board's APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit
of the financial report in Australia. We have also fulfilled our other athical responsibilities in accordance with the
Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for cur audit
opinion.

Emphasis of Matter - Basis of Accounting

| draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report has
been prepared for the purpase of fulfilling the financial reporting responsibilities under the ACNC Act. As a result,
the financial report may not be suitable for another purpose. My opinion is not modified in respect of this matter.

Responsibilities of Board Members for the Financial Report

The Board Members of Community Living Options Inc. is responsible for the preparation of the financial report that
gives a true and fair view and have determined that the basis of preparation described in Note 1 to the financia!
report is appropriate to meet the requirements of the ACNC Act and the needs of the members. The responsible
entities’ responsibility also includes such intemal control as the responsible enfities determine is necessary to
enable the preparation of a financial report that gives a true and fair view and is free from material misstatement,
whether due to fraud or error.

In preparing the financial report, the Board is responsible for assessing the Association’s ability to continue as a
going concern, disclosing, as applicable, matters relating to going concern and using the going concern basis of
accounting unless the Board either intends to liquidate the Association or to cease operations, or has no realistic
alternative but to do so.
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Auditor’s Responsibilities for the Audit of the Financial Report

Our cobjectives are fo obtain reasonable assurance about whether the financial report as a whale is free from
material misstatement, whether due to fraud or error, and 1o issue an auditor's report that includes our opinion,
Reascnable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if, individually or in the aggregats, they could reasonably be
expected to influence the economic decisions of users taken on the basis of the financial report.

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and
maintain professional scepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of intemal contro.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectivensss of
the Association's internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by the Board.

Conclude on the appropriateness of the Board's use of the going concern basis of accounting and, hased
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Association's ability to continue as a going concern. If we conclude that
a material uncertainly exists, we are required to draw attention in our auditor's report to the related
disclosures in the financial report or, if such disclosures are inadequate, to modify our opinion. Qur
conclusions are based on the audit evidence obtained up to the date of our auditor's report. However,
future events or conditions may cause the Assocciation to cease to continue as a going concem.

Evaluate the overall presentation, structure and content of the financial report, including the disclosures,
and whether the financial report represents the underlying transactions and events in a manner that
achieves fair presentation.

We communicate with the Board regarding, among other matters, the planned scope and timing of the audit and
significgpt audit findings, including any significant deficiencies in internal control that we identify during our audit.

. Priche Paz m&e §

Jim Gouskos PITCHER PARTNERS
Principal Adelaide

Dated this 22" day of October 2021

Pltcher Partners ia an assaciation of independent firms.
Pitcher Partners SA Partnership
ABN 83 157 542 737
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