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Melinda Kubisa
Chief Executive Officer

CEO and Chairperson Report

for the year 2019-2020. This year brings to close

our strategic and business planning cycle for 2018
- 2020. I would like to take this opportunity to thank
all our participants, staff and families for the support
to achieve some truly positive outcomes throughout
that time. The dedication to achieving our vision and
mission every day has been truly valued.

I tis with great pleasure we present our annual report

Throughout 2019-2020 we all settled into the NDIS
operating world and shifted to preparing for our NDIS
Practice Standards audit. To prepare for the audit we
engaged both external and internal audit processes.
A big thank you to our Business Learning and
Development committee who undertook the internal
gaps analysis and action plan to prepare for our
audit. Our desk top audit took place in March and our
on-site audit in June. We are now registered for two
new groups: Community Nursing Care and Early
Childhood Supports. Our audit report demonstrated
100% conformity and no major or minor non
conformities, a very pleasing result overall.

We would like to acknowledge our partnerships within
the sector, for without the collaboration and an
interagency approach many of our outcomes are not
possible. We continue to work with the Department of
Human Services, the Office of the Public Advocate,
Community Mental Health, our Community Housing
Partners, The National Disability Insurance Scheme
(NDIS), the Office of the Chief Psychiatrist and the
Quality and Safeguards Commission (QSC).

We finished the year with 804 staff, a 53%
increase in our workforce over the year.

Our staff provided support for 145 people, living in
group homes, clusters and independent tenancies
from Kangaroo Island, the Fleurieu, and Southern
Metro, Metro regions to Elizabeth. At the end of the
year we had 59 Supported Independent Living (SIL)
houses, and clusters. Our 4th region, supporting the
roll out of 27 houses under the psychosocial/SIL
project has now rolled out 17/27 of the 24/7 houses
and therefore 59% progressed towards full roll out.
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Another 21% of participants have commenced
transition supports.

We remain fully committed to the Royal Commission
to support people with disabilities to speak up and be
heard. Everyone has a fundamental human right to
live free from fear, abuse or neglect. This is
embedded in our mission and values and we will
continue to support and uphold the human rights for
all people that live with disability. The CLO

Human Rights Committee continue to steer our
Royal Commission Organisational Strategy to support
all our participants and staff to access and
participate in the Disability Royal Commission.

Of course 2019-2020 brought unprecedented times
again, just when we think our sector would settle into
a new normal the World Health Organisation (WHO)
announced COVID-19 as a global pandemic on
March 11th 2020. This caused much fear and anxiety
for everyone, but our essential workers at the frontline
provided support for our vulnerable participants. |
am truly amazed at how well CLO staff mobilised to
provide supports throughout COVID-19. We quickly
operationalised our COVID-19 Risk and

Action Plan and our COVID-19 Safe Plan. Our
communications increased via email alerts and
weekly newsletters to ensure our information flow and
connection during such a challenging time. We also
saw innovation emerge from our training team who
quickly mobilised many of our induction and training
courses for virtual classrooms and on line learning to
ensure continuity of support for our staff during this
time. Our IT department mobilised our ‘Teams’ app to
ensure we could all have meetings and stay
connected while working from home, which surely
demonstrates the strength of our IT systems to adapt
so quick to change. A huge thank you to all our
essential workers and staff supporting the safety of our
participants and the continued care they received
during COVID-19.

The strategic intent of our plan objectives is to
measure how we achieve our vision and mission.



Participants

We continue to place our participants at the centre of
everything we do and champion our person centred
and active support culture. Therefore, 100% of our
participants have engaged in the My Life, My Way
person centred planning process and goal setting
which focused on providing a range of recreational,
health, social, community, and cultural opportunities.
CLO continue to provide consumer forums quarterly
and our Human Rights and Ethics Committee allows
participants to provide feedback and participate in
setting the direction of CLO.

We provided 70 participants with positive
behaviour support plans which is
underpinned by our therapeutic model of
support.

Our clinical team continue to grow and provide
services for positive behaviour support. We now have
a dedicated Support Coordinator role in the clinical
team.

We continue to emphasise our consumer feedback
and rolled out the standards questionnaire, the
family survey and the choice and control
questionnaire. Through this engagement process we
are able to set our goals for continuous improvement
through the Disability Access and Inclusion Plan that
demonstrates quality outcomes within a human rights
framework. Again, we thank you for completing these
surveys, your feedback is valued. Our participant
outcomes are underpinned by an average 90%
successful outcomes for our Disability Action and
Inclusion Plan.

We are now fully operational under the Quality and
Safeguards Commission (QSC) for reporting on
restrictive practices and reportable incidents. We have
170 approved restrictive practices across 43
participants. We reported 10 unauthorised restrictive
practices for emergency use, or safeguarding
participants. We provided 66 other reportable
incidents to the QSC across the year.

HIGHLIGHTS

'I 000/ of respondents indicating CLO provide
o quality services.

of families believe we provide participants
with choice and control.

83%
OVER 1000

goals set across 145 participants.
860/ of participants feel safe and confident to
o utilise the complaints and feedback

mechanisms.

of participants indicate they choose how to
plan their day.

97%

900/0 of participants like where they live.
100%

84%
82%

of participants risk assessments have been
completed.

of participants indicate CLO protect their
human rights.

of participants say we excel at
participation and inclusion in the
community.

indicate that we mostly or always support
building independence.

94%

Leadership

To deliver excellence in leadership is a cornerstone to
achieving our purpose. Our Board undertook training
for the NDIS Practice Standards: Governance and
Operational Management. We also commenced our
Clinical Governance subcommittee in January 2020,
commencing development of a clinical governance
framework for CLO. Our Board has maintained focus
on the strategic planning and direction for CLO,
focusing the latter part of 2020 on the development of
our Strategic Plan for 2020-2022.

Our organisational structure was reviewed to ensure

a strategy supporting structure heading into the 2020-
2022 strategic plan, the new positions created in 2019
include: Registered Nurse, Health Safety and Wellbeing
Partner, NDIA Admin role, Marketing trainee, Manager,
Quality and Compliance and a restructure of our HR
department to support a larger workforce, which
includes dedicated recruitment officers.

We developed and rolled out a leadership framework
across 2019-2020. Some of the key outcomes for this
plan include: structured succession planning for
leadership and management positions, the
development of an emerging leader’s programme,
the roll out of a new capability framework for
assessing competency and a leadership programme
to engage leaders in our sector. We believe through
our leadership plan that we support pathways to
leadership positions in the disability sector which are
becoming more complex. Our leadership team
supported many sector initiatives and forums to
contribute to resolving systems issues.

We presented our therapeutic model at the ASID 2019
Conference in Adelaide and were to present at the
International Association of Positive Behaviour Support
(ABPS) Conference in March 2020. The presentation
ended up a virtual presentation due to COVID-19. The
presentation demonstrated PBS and therapeutic
outcomes for people with psychosocial disability.



People + Culture

Culture is critical in delivering on strategy and this
culture must flow throughout the organisation.
Therefore, we are committed to bi-monthly pulse
checks with our staff and our yearly culture survey.
Our HR team provide regular feedback through our
Employee Representative and Advisory Committee
(ERAC) that demonstrate what we do based on your
feedback. Through our values and our people we
ensure we lead our culture as authentically as
possible.

We developed and implemented the workforce plan
2019-2020 investing in high level training opportunities
to develop a resilient, competent and knowledgeable
workforce. We commenced our EBA negotiations late
2019 and our consultative committee was formed.

PEOPLE + CULTURE HIGHLIGHTS g@

94%
880/ of staff believe CLO is an inclusive place to
o work with a diverse workforce.

70-90%

of staff believe our vision, mission and
values statements are inspiring.

of staff believe their opinions matter
and feel comfortable raising issues at
team meetings and with Managers.

of staff feel pride in the work they do, 81%
feel they have the support and resources
needed to do their job and 93% believe
expectations are clear.

92%

of staff have accessed information on
health and wellbeing.

88%

of staff are aware of the groups and
committees they can join.

82%

of staff are confident with
implementing training in their role.

94%
30%
78%

of staff are confident using IT systems at
CLO.

of staff believe CLO training sessions
improved skills and knowledge.

Learning + Growth

We continue to provide high level training,

having delivered over 200 training programmes across
2019-2020. We focus heavily on human rights, person
centred/active support training, positive behaviour
support/restrictive practices and manual handling.
Our staff training is underpinned by our training needs
analysis and performance development plans
feedback. The Employee Representative and
Advisory committee also provided valueable
feedback on what our staff wanted and needed.
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This ensures our commitment to continuous
improvement and delivering excellence.

LEARNING + GROWTH HIGHLIGHTS
64

100

specialised staff trained to support Borderline
Personality Disorder.

Induction sessions across the year - a four
day programme which accounted for 51% of
training.

8 staff completed diversity and Inclusion
training.

sessions across the year of the new
Professional Culture training.

153

10
95
45

staff completed Dysphagia refreshers.
training sessions for Autism rolled out.

MAPA Sessions across the year (2 day training)
with 4 dedicated MAPA trainers.

PBS + CRISIS INTERVENTION TRAINING
RE-DESIGNED DUE TO COVID

staff attended PBS and RP training
(19 sessions across the year)

149

staff attended Assist with medication

32 5 training.
100%

153

staff had specialised training ‘to plans’ to
support new participants.

of staff completed Infection Control
training.

staff completed Manual Handling training.

Sustainable Financial Performace

Our 2019-2020 year indicated a growth of
45% with a 13% surplus.

The outcomes demonstrate a sound business model
that supports us to move confidently into the future
environment. We do remain dedicated to ensuring
guality as we monitor the NDIS operating

environment and the challenges this brings to all levels
of the organisation to operate within the NDIS pricing
framework. The Business and Finance team have
maintained the focussed effort to ensure financial
sustainability moving into the NDIS and achieving our
financial objectives.

We were successful in tendering for the Placement
and Support Packages (PaSP) Panel through the

Department of Child Protection.



Process Management, Improvement +

Innovation

We achieved 95% of our objectives against the Business
Safety Plan 2019-2020 an outstanding performance by
our organisation and safety committee.

We continue to focus on our T strategy with the
ongoing development of our own integrated

system (the CLO management system) to provide the
person centred platform required to deliver quality,
choice and control in the NDIS environment. We also
commenced the PeopleStreme HR system roll out

in January 2020.

We thank our Restrictive Practices committee for the
work to provide monitoring of practices in restrictive
practices across the organisation and the commitment
to the reduction and elimination of restrictive practices.

Our Business, Learning and Development committee
remained focused on demonstrating outcomes against
our innovation and continuous improvement register.

Our organisational plans that underpin our strategic
plan outcomes are:

« Disaster Recovery and Business Continuity Plan (and
COVID-19 risk action plan)

The Business Safety Plan

The Disability Action and Inclusion Plan

The Workforce Plan and Leadership Action Plan
The Clinical Strategic Action Plan

The Marketing Plan

ICT Strategic Plan

Environmental Management Plan

NDIS and QSC Change and Quality Improvement
plan

Congratulations to all our teams for your continued
passion and commitment, we thank you for your
contribution over the year. | thank Tiff, Sarah and the
Regional Managers for leading their teams to great
outcomes, we cannot do this without your dedicated
leadership. This year | would like to say a special thank
you to Lyn Morris who retired in June 2020 after 25 years
with CLO. We worked with Lyn for many years and her
dedication and passion for what we do will be greatly
missed.

A special thank you to our volunteer members of the
Board who have given their time, shared their skills and
knowledge and a big welcome to our new members,
Ruth and Christine. We would also like to thank our
retiing members, Carolyn and Bernadette, their
dedicated support for CLO, business knowledge and
skills have been an asset to our Board and have been
greatly appreciated. We remain committed to
supporting our staff to achieve greatness and to our
participants, we remain dedicated and passionate
about supporting you to achieve a ‘great life.” We are
here to support you to achieve your dreams, may we
continue to do so.



Strategic Plan

Our vision is that all people experience great

opportunities and a great life.

Our mission is supporting your positive life
journey, your dreams, your choices and your

individuality.

In practice, we place a great value on:

Integrity and Honesty
We expect everyone to be trustworthy, reliable
and honest.

Individuality and Independence

Every person is different, we value the things
that make each person unigue. Everyone should
then be supported to be the unique person they
are and achieve as much independence as

possible at home, at work and in the community.

Safety and Security
Everyone has the right to feel safe and live free
from abuse, neglect and exploitation.

Dignity and respect

We all have the right to be valued and respect-
ed within society and act in ways that develop
self respect and respect for others, acknowledg-
ing privacy, choice and control over one’s life.

Rights and inclusion

Every person has the right to realise their
potential in all aspects of their life and to
participate and contribute to society.

People and relationships

We acknowledge the strength of families, friends
and partners in creating an enriched enjoyable
life. We believe in providing great staff and
great services to enable a great life for
everyone. We believe in creating the best peo-
ple by supporting value centred leadership
practice.

Innovation and Quality

We believe in new ideas, flexibility, dependability
and continuous improvement. We enjoy being
creative and dynamic to provide a great service
and support a great life for everyone.

Valuing customer experience and a passion for
service

Putting our customers at the centre of everything
we do and ensuring we deliver value to support
people to achieve their dreams and
aspirations.

Code of Conduct

= We show respect for all people and we will deliver truly person centered support that
acknowledges individual rights, freedom of expression, choice, control and decision making in
accordance with our values.

= The integrity of our organisation depends upon the collaborative, supportive, open and
transparent relationships that we establish and maintain with people with disabilities, their families
and supporters, our colleagues and the community.

= We treat information confidentially and respect the privacy of all people.

< We will provide individualised person centred quality services and supports in a competent and
skiled manner demonstrating both care and skill in all that we do.

= We place our trust in each other to be professional, honest and to take steps to be responsive to
any concerns that impact on the quality and safety of supports and services we provide.

< We act in ways that are safe and lawful.

This is how we fulfill our roles and responsibilities to achieve our Vision and Mission.



90% of participants have goals in place

100% of participants engaged in the ‘My Life, My Way’ person centred
planning process

The Clinical Team continue to grow and provide services for Positive
Behaviour Support and introduced a dedicated Support Coordinator
Standards questionnaire, the family survey and the choice and control
guestionnaire rolled out

90% of the Disability Access and Inclusion Plan targets met

We are fully operational under the Quality and Safeguards Commission
(QSC) for reporting on restrictive practices and reportable incidents

Australasian Society for Intellectual Disability (ASID) Conference
presentation 2019: Service Development and Implementation of PBS in
Forensic Psychosocial Disability

Culture Masterclass rolled out and culture action plan developed
Over 80% of CLO staff have completed the NDIS orientation module
Over 65% of CLO staff have completed the Zero Tolerance: Freedom
from Abuse Training

Over 53% increase in workforce

Student placement framework rolled out

Staff Development Coordinator position created

CLO registered for two new NDIS registration groups; Community
Nursing Care and Early Childhood Supports

Registered nurse position created

IT development project continuing with the CLO Management System
95% of the Business Safety Plan targets met

Clinical business processes implemented

Revamp of the CLO website included feedback mechanisms and
dynamic content

Emerging leaders development plan for staff rolled out

HR system software implementation commenced



Meet the Board

Alan Oxenham

Chair
Melinda Kubisa Chris Meyer Mike Bessen
Chief Executive Officer Vice Chair Board Member
Kathy Groat Robert Melino Doug Hicks
Board Member Board Member Board Member

“Thank you to our volunteer
members of the board who have given
their time, shared their skills and
knowledge”.

- Melinda Kubisa
10
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Sharon Partington
Senior Manager of Operations

Operations Report

019-2020 has been another wonderful year with

some great outcomes, so thank you to

everyone for your ongoing commitment to
helping our participants to experience great
opportunities and a great life.

We remain committed to providing quality person
centred services and ensuring that we deliver
initiatives from our Disability Access and Inclusion Plan
and our Strategic plan.

Upholding the rights of people with a disability has
remained a focus across the year and has included
the establishment of the Human Rights and Ethics
committee and the development of the Disability
Royal Commission strategy. We also developed an
easy read Charter of Rights and Human Rights
training package and the Fleurieu ran a ‘Making
Group Homes Great’ project.

100% of participants have a support plan, crisis plan
and risk assessment in place and 88% have the person
centred “My Life, My Way” plan. Over 90% of
participants have their goals recorded and reported
against monthly and this year we saw goals move to
CMS to allow for more real time reporting and

tracking.

Overall we had 800 developmental
programmes implemented

In the last year to build skills for participants in all
areas of daily living including cooking skills, healthy
eating, kitchen safety and food handling; social skill
development and healthy relationships; personal
safety and well-being; self-esteem and emotional
regulation and tenancy skill building to assist with
building independent living skills.

We hosted three major events over the year for
Christmas, Halloween and Melbourne Cup day. The
Social Club programme also rolled out across the
organisation and hosted events including picnics,
aquatic days, art day, bowling and lunch/dinner
outings.
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Personal participant achievements include
completing a certificate 3 in community services;
completing a certificate 3 in book keeping; moving
from SIL supports to a tenancy model; engaging in
community sports; maintaining employment;
publishing the quarterly person centred CLO Inspire
newsletter for participants and families; attending
dance classes; the Marion Cultural Arts Centre arts
display and creating a veggie garden.

Overall it has been a great year, so well
done everyone!






Sarah Johnston
Senior Manager People and Culture

Human Resources Report

019-2020 was another year of significant growth

for CLO, our workforce doubled bringing a
need for CLO to look at some of our workforce

tools and processes. 2019-2020 has seen the HR
department looking at technology advancement

and system integrations. We have commenced the
introduction of a HRIS system and continued to grow
our e-learning suite of programmes.

Our Workforce and Leadership plans were rolled out
for another year and delivered the following
outcomes:

Strategic Human Resources

Integrated HR Management system selected —
PeopleStreme.

Star Customer service rating introduced to New
Starter and Exit Surveys — New Starter Survey: 4.2
star average rating for new staff experience.
Enterprise Bargaining Agreement - A renewal ne-
gotiations draft commenced and EB consultative
committee created — meetings commenced.

2 x employee videos completed by the
marketing department: A day in life of a CLO
PCSW and Career Progression at CLO.

Workforce Capacity — Recruitment and Retention
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New Roles commenced and Role reviews in

response to organisational needs

- 2 X Recruitment Officer Positions

- 2 x HR Trainees

- 2 additional Roster Coordinators

- Support Coordinator role

- Registered Nurse

- Manager Recruitment, Learning and
Development

Person centred and values-based recruitment

continued

Expanded Recruitment methodologies trialled

- Group recruitment with assessment centres

- Outsourced recruitment

- Employee referral programmes

- Retention and turnover benchmarked to the

Disability Workforce report.

Increased person centred rostering trialled
Workforce matrix working tool introduced to
support casual management for operations and
rostering

Employee on boarding journey reviewed -
Induction, orientation and probation assessment
to ensure high level customer service

Workforce Capability: Training and Development

75% of training hours was face to face and 25%

was online

E-learning modules expanded to include: WHS

general, fatigue management, complaints

resolution

Clinical team supervision model developed

Induction set up to be virtual classroom

Assist With Medication delivered in-house and

theory made available online

Trialled PDP template aligned to the capability

framework

Staff and leadership forums quarterly: risk

management, leadership and culture, culture and

change, standards

12-week module developed for Client Services

Coordinators and implemented online for Support

Workers

Learning and Development department

introduced 4th quarter

Leadership development was a key focus

- Succession planning policy developed and
implemented

- Regional Manager Induction PowerPoint
reviewed and rolled out

- New Service Coordiantor probation
assessment tool developed and rolled out

Masterclass for Service Coordiantors topics

included:

- NDIS business acumen,

- Leadership for reportable incidents,

- Complaints and investigations,

- Integrated models and implementing a
therapeutic model,

- Risk management,

- Culture masterclass for train the trainer.



Organisational Culture & Development

Culture Masterclass with leaders - leaders then

rolling out to the whole organisation

4 x pulse checks 19-20 topics included:

- What training do | need to deliver excellence in
my role

- Staff engagement

- COVID-19 needs and wellbeing

- Vision and Mission alignment

Reward and Recognition programme monthly

and end of year at the AGM

Employee Representative and Advisory

Committee meets bi-monthly. Outcomes against

the TOR reported yearly

Two organisational members sponsored to attend

the ASID conference

Leadership

Leadership forums — focuses covered leadership,
culture, HR transformation and risk management
Workforce plan workshops run quarterly with
leaders (HR/Operations collaboration)

Strong succession planning /coaching plans for
management and coordinator roles

Emerging leaders programme development
commenced

Leadership retention for management 87% and
coordinators 72%

2 x conference presentations: aiming for sector
leadership in high and complex models

- ASID (November 2019, Adelaide)

- The International APBS conference (March 2020)

Years of Service Milestones

We would like to express our appreciation for the
loyalty and dedication shown by these employees
who have reached a 10 year milestone with CLO in
2019/2020

Bronwyn Robinson
Sam Farrell

Janet Quintrell
Cara Furner
Sharon Partington



Grace Wu
Positive Behaviour Support Team Lead

Clinical Services Report

supports from the CLO Operational Team to ensure

we are working collaboratively to support our
participants to achieve their goals and improve their
quality of life! The Clinical Services Team support CLO
participants who are funded for Positive Behaviour
Support, as well as providing Support Coordination
under the NDIS:

I t has been a wonderful year together having

= 70 x Positive Behaviour Support (PBS) internal
contracts (includes MH project)

= 14 x External PBS referrals

= 11 x Support Coordination contracts, an increase
of 10. We now have a dedicated role for Support
Coordination in the Clinical Team Structure

= 2 x Specialist Support Coordination

= 1 xTherapy participant

Consumer Forums and CLO Special Programmes
Consumer Forums are held every three months at
the CLO offices at Victor Harbor and Edwardstown.
This year, we have been doing fun activities and
learning about what was happening at CLO and
shared what was happening in our lives. We also held
our first online Consumer Forum in May 2020 via the
Teams App under COVID-19 safety guidelines. We
discussed information that is important to you and
may support you to improve your quality of life such
as:

= Charter of Rights and Responsibilities

e Update from the Royal Commission

= Easy-read COVID-19 Fact Sheet and Safety
Awareness information

= Coping skills to support us stay calm, stay wise and
stay kind during the period of this pandemic

< How to use NDIS plans

= UN Convention of Rights for people with a
disability

We seek your feedback to support our continuous
improvement and innovation to ensure your voices
are being heard and valued and we will continue to
support you in a way you need.
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What we do:

< We have a team of PBS Practitioners who
develop PBS plans and deliver ‘training to plans’
for staff teams.

= We conduct Functional Behaviour Assessments
and other assessments to identify what support
you need.

< We have Support Coordinators support you to get
the most out of your NDIS plan and connect you
to the supports you need.

= We provide guidance and supervision for social
work placement students.

= We work closely with Operational Teams to
support you to stay safe and achieve your goals.

< We make easy read and accessible versions of
documents and plans.

= We help you have your say to the CLO Board.

= We conduct the Choice and Control
Questionnaire.

< We conduct Human Rights in a Pandemic
Questionnaire.

= We conduct developmental programming.

< We continue to update the “Developmental
Programming tile” on SharePoint.

= We provide ongoing training to CLO
employees in PBS and Restrictive Practices, Autism
Spectrum Disorder and Borderline Personality
Disorder training.

< We review all restrictive practices to ensure your
human rights are maintained and that all restric-
tive practice have appropriate consents and
authorisations in place.

What special days did we celebrate?

= Borderline Personality Disorder (BPD) Awareness
Week

= RUOKDay

< National Mental Health Day

< National Developmental Educators Week



Sharing our passion with others

CLO continue to be leaders in the disabllity sector by
being active and contributing members to various
communities of practice including:

< NDS Support Coordination

PBS CoP

NDIS Mental Health Interest Group

MHPN Psychosocial CoP

Association for Positive Behaviour Support Australia
(APBSA)

Our CEO and former Clinical Manager
co-presented at the 2019 ASID Conference held in
Adelaide. We are actively providing sector
knowledge and experience to state and national
disability service forums.

This year, we have also attended The Big Meet to
share the CLO Mission and Values with graduates and
introducing what we do and our career options. The
aim was to inspire and empower graduates to join
CLO in supporting our participants to achieve great
opportunities and great life!

Continuous development:

We are dedicated to continuous development to
deliver high quality of services. This year, we have
two nominees for the 5th DEAI Outstanding Achievers
Award 2019. We held a Clinical Team Culture Master
Class and regular Clinical Focus Group meetings to
ensure continuous development in our practice.

70
M X External PBS contracts

ﬂ.jl-, X Support Coordination participants

2 XK Specialist Support Coordination

1. X Therapy participant
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Tiff Hodge
Chief Financial Officer

Financial Report

Options in the 2020 financial year shows

continual improvement with a revenue increase
of just over 45% from 2019 to arrive at total revenue of
over 39 million. This significant growth is due to the
incredible work continuing to roll out our 4th region
with 27 houses under the psychosocial/SIL project as
well as new SIL services throughout the financial year.

The financial position of Community Living

CLQO's operating surplus for the financial year ended
at just over 13%. This surplus allows Community

Living Options to provide more opportunities to the
people we support and to continue to build on
important working capital. It also allows CLO to invest
in future infrastructure that will help support people
for years to come through accommodation, clinical
therapy services and highly trained and skilled staff.

Diagram 1

18

Diagram 1 shows the breakdown of revenue source,
NDIS SIL revenue comprising of 78% of total revenue.

Total expenses for the 2019/2020 year equated to just
over 34 million, 92.4% or 31.4 million paid in employee
expenses.

Other financial matters:

= Net assets have increased by 79% from 6.4 million
to 11.5 million.

e Cash holdings have increased from 4.7 million to
12.5 million reflecting the increase in revenue over
the period.

In 2020 Pitcher Partners was retained by the board to
provide independent auditing services to CLO. The
audit was conducted by Jim Gouskos, Principal, and
Andy Chen, Audit Manager. The independent audit
report is included as part of the annual report.

Please note extracts of the financials are included
in the report provided, full versions available upon
request.

| would also like to take this opportunity to thank the
hard work and dedication that each member of the
Business and Finance team have shown over the year.
It is their support and commitment that enable this
department to continue to provide an outstanding
service to our participants and our organisation.
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Acharya Pitamber

Aciek Ador

Addison  Kim

Adeyeye Ayomiposi (Faith)
Adeyeye (nee Othigba) Onome (Joy)
Adole Blessing

Agu Chima

Ahammad Shamim

Ahuja Ajay

Ainsworth John

Ajuora Precious
Akhurst Matthew
Akol Deng

Akther Sharmin
Alayaki Bolaji
Albrighton Caroline

Aleu Diana
Alexiou Anna-Maria
Allwood  Scott
Al-MasoudiAli

Almousa Ebtihal (Ebby)
Alohan Edith
Anyalebechi Aloysius
Arora RET

Arora Girish
Athansakos Angela
Atkinson  Alana
Atkinson  Sharon
Awotunde Adiat

Ayuen July

Babikha  Michael
Bains Rajinder
Bakundukize Bonfils
Ball Darren
Bangura Emerson
Barnes Hayley
Barratt Thomas
Bartalos Samantha

Bartlett Judith
Bartolic Jordan
Bassi Nishant
Batanga Brahimu
Beattie Leonie

Bedi Tarundeep
Beilby Anthony
Benn Jason
Bennett Michelle
Bennett Peter

Bett Kenneth

Bhandari Monia
Bhandari Biplov
Bhatia Surjeet
Bhattarai Parbati
Bhavsar Hiren

Bior Awuoi (Elizabeth)
Bischof Dana
Bleckly Linda
Blunden Sarah
Boeck Katherine
Bogaerts Rae
Bormann Timothy

Boss Kerry
Bottrell Matthew
Bouayou Queengirl
Bowker SEINERIGEY

Bradford Danielle
Bradley Robert

Bradley Damon
Brandon-Brown Donna
Brar Gurjot

Brar Davinder

Brewer Sandra
Brighton  Paul
Briscoe Beau
Britton Angela

Brooks Zoe
Brown Justin
Brown Sharon
Brown Jason

Bryant Kayleigh
Buchanan Caroline
Buchanan Jodi
Buckland Shannen
Budarick Richelle

Bukuru Asheri

Bulire Aiguili (Jula)
Bundoo David

Burke Cindy
Busby NETEY
Butler Brenton
Button Clare

Byrt Greg

Cakar Ela

Callaghan Elyse

Caltabiano Tory

Cameron Beverley

Campbell Alyssa

Campbell Vanessa

Campbell (nee Sandelin - McCann) Heidi
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Cao Diana
Carolan Eleesha
Carvalho Micaela
Casmir Judith
Castelletti Francesco
Castine Denise
Cate Jennifer
Catford Michelle
Chaternuch Suzy
Chauhan Vikas
Cheatle (nee Dredge) Sharon
Chepketer Isaack
Cherop Cleopas
Chhetri Gopal
Chhetri Bidur
Chiambiro Cleopatra

Chilaka Eugene
Chirara Tino
Clarke Kerrie
Cohen Cleopatra
Cole Ashley
Conneh  Mafata
Corbett  Sally
Cortis Denise

Coulter Merilyn
Cowlam-Poyner Graham
Crago (nee Ratcliffe) Vivien
Cridland Jack
Crouchman Anne-Marie
Crow Joanne
Crowther Laura
Cunningham Yvette
Dabovich Caron

Dahal Milan
Daher Janet
Dale Fiona
Davies Suzanne
Day Nathan

Dayman Alice

De LorenzoSamantha
Deng Apuk
Devgan Prabhjot
Dhaliwal  Gurjit (Ruby)
Dhamala Rabi
Dhammi Rohit
Dhingra  Tarvinder
Dhungana Raghu
Digby David

Dixon (nee Brook) Margaret
Dolley Samouka
Doolette Tom
Doosjien  Ryan
Douglas Donna

Dowie Jasmine
Downie Lorna
Doyle Christopher
Dubas Rosemarie
Dube Constance

Dubois Stephane
Dulacha Yasmin

Dunkin Susan

Dunne Cassandra
Duo Momo (Jerry)
Duot Garang

Dyer Miranda

Dymock Lauren

Dziwak Marion
Ebehiremen Osazuwa
Ebehiremen Obehi

Eburuo Emeka (Raymond)
Edeh Chijioke (Emmanuel)
Edwards Michelle

Edwards Gregory James
Egbunah Mercy

Egwim Lawrence
Ehighibe Isabella

Ekwueme Vitalis

Ekwueme Juliet

Ellard Trisha

Ellis Aaron

El-Merhibi Joumana
Emurugat Juliet

Ewing Elizabeth
(=4=] DELIE
Ezeigbo Charles
Ezeobi Arinze
Farrell SEINERIGEY
Farrell Karen
Farrugia  Bernadette
Fataki Abdullah
Faulkner Heidi
Faustino  Lucy
Featherston Christine
Feder Lisa

Felice Kaley

Felix Sandra
Fitzgerald Karen
Flaherty  Jennifer
Flatman Kym

Fletcher Morgan
Forgione Rosario
Foxwell Cheryl
Fradley Chris
Francis Gary
Furaha Sophie
Furechi James
Furechi Margaret
Furner Cara
Gates Peter
Gautam  Aashish
Gawthrop Steven
Gaye Anderson
Gazmere Jenesa
Geele Mohamed
Ghadiyali Brijesh
Ghimire Birat
Gibbs Michelle
Gillen Cassandra
Gillen Curtis
Gillespie Clare
Girardo Monique
Gomes Joseph
Goodall Susan
Goss Ricky
Goyal Naveen
Graham  Alison
Grant Jane
Gray NETEY
Griffiths Rosemarie
Guobadia Isoken
Gupta Rohit
Guragai Leela (Ram)
Guwey Odangi
Hambley Gregory
Hamze Hermes
Hamze Sam

Hann Felicity
Hansen Freya (Freddy)
Harlaftis  Kyal

Harris Andrea
Harrison  Jayne
Harrison  Bryce
Hassan Taha
Hatcher Claudia
Hathaway Phillip
Hawkins  Lauren
Haywood Robyn
Heinrich  Lynlee
Hennessy Russell
Henschke Sophie
Higgins Maryanne
Hill Hayden
Hillyer Andrew
Hinchliffe Stuart
Hodge Latefee (Tiff)
Hogan Colleen
Holbrook Kevin
Holbrook Nicole
Holmes Daniel
Holmes Keren

Holt Kathy
Homagain Amrita
Howarth  Karl

Howe Kym
Howell Michael
Howlett Fiona
Huang Pei-Yin
Hubbard Cheryl
Hunt Jodie
Hutchinson Maureen
Huxtable Lara

Hyde Helena
Ibironke  Oluwadunsin (Dee)
Ibrahim Mohamed
Idahor Aisosa
Idehen Clinton
Ifediora Kanayochi
Inabeza  Justine
Irumva Fabiora
Ismail Asad
Iveson Danielle
Jabangwe Runyararo
Jackson Gary
Jackson  Abeodu
Jain Aseem
Jalosjos Beatriz
James Marie
James Kayla
James (nee Toubia) Nadia
Janneh Mohammed
Jeffery Anna
Jentner Mark
Jiang Pan

Jiang Wanmei
Johnson Rita
Johnston Sarah

Jolo Gloria
Jones Lorraine

Jones Peta
Jones Alex
Jones Katrina

Joseph Rita
Joseph Moses
Joshan Jasbir

Joy Heather

Juhas Stephanie
Jurosevic Michael

Justin Rose

Kaba Sekou (Ben)
Kachharra Harman

Kakoliris Nicholas

Kamara Amara

Kanneh Varmuyan (Kanneh)

Karagianis Dimitri

Karanja lan

Karithattu Remanan Neil Raj
Karogo Abed

Kaur Rupinder (Ruby)
Kaur Jagdeep

Kaur Priya

Kaur Rajbir

Kaur Gurmeet

Kaur Amandeep
Kaushal  Ricky

Kavishe Angela

Kayumba Mwema Marie Dominique
KC Susma

Kearney Christopher

Keelan Mathew

Keeler Steven

Keir Jonathon

Kemboi Gladys

Kempster Hayden

Kennedy Peta

big tha
all of our €

Kennett  Amy
Khadka  Surendra
(GEL] Sikander
[GETE]] Yograj
Khatiwada Narayan

Kiama George
Kibatcha Clement
Kidd Amy
Kihako Leonard

Kilpatrick Peta
Kimberley Shannan
Kinuthia ~ Moses
Kinyanjui  Irene
Kinyua Patrick
Kinyua Erick

Kiss Kirsty

Kitoko Samba (Sam)
Kivikoski Michelle
Kizhakkeveettil James
Klein Stacey

Klement Leanne
Knuckey Lisa

Koch Wendy

Kohli Amandeep
Koirala Sanjeev
Kollias William (Billy)
Kordes Niko

Koross Wilson
Kromah Kebah
Krueger  Jennifer
Kubisa Mel
Kumar Manish
Kumar Rajeev
Kuol Benjamin
Kuol Alakor
Kurgoi Dorah

La Pira Salvatore
Landers  Cheryle

Langdon Jeanne
Latham Trudy
Lawrence Emily

Leahy Nicole
Lee Karen
Lewis Christine
Li Jiaming (Jenna)
Likico Fatuma
Lock Daniel
Logan Joshua
Loots Julie
Lopresti Cristiana
Lovegrove Sarah
Lowe Steven



Lucas Tim Nderi Mary Rinaldo Dion Thapa Shankar

Lucas Grayson Neck-Kelly Prulyn Riny Achol Thiamiyou Ichiaou
Ludemann Georgia Nehme Nongluck Rismondo Emily Thomas Aju
Lukaszewicz Marta (Athira) Nelson Sophie Roa Erik Thomas Carol
Ma Ke (Mark) Nemmoe Chloe Roberts  Abbey Thompson Lorraine
Mabbott ~ Ashleigh Nganga Esther Robertson Heather Thompson Lisa
MacGregor Adebimpe (Anita) Ng’ang’a Virginia Robinson  Bronwyn Thompson Brooke
Mackintosh Kate Ngenzi  Kabaya Rowe Cameron Thorn Hayley
Madhavapeddi Goutham Nguyen  Thien Rowe Melodi Tilley Dianne
Madu Ogochukwu (Ogo) Niblock Tamara Russell Glyn Tisdale (nee Hammerstein, nee Hilton)
Magee James Nicholls Timothy Russell Steven Kerrie
Maharjan Surina Nicholson John Russell Belinda Tohl Tracy
Maharjan Rajani Nijenahagera Cyriaque Rutherford Brittany Townsend Mikaela
Maher Natasha Nimubona Benayo Saint Heather (Ann) Tswanu Enerty
Mahuku  Makomborero Nissen Taylah Saleh Nader Tswanu Debra
Manolakis Jasmin Njoroge  Wayne Salerno (nee Feuerriegel) Yasmin Turczynowicz Jade
Manolopoulos Jenna Njuguna  Susan Sandhu Dharminder Singh Turner Dwayne
Mansaray Ruth Njuthi Samuel Sapara  Hirak Ude Patrick
Mapor Yar Nkurunziza Jean Sapkota Elan Udeze Obinna (Kingsley)
Mapore  Edward Noble Christabel Sapkota Raju Umeh Valentine
Martens  Amika Norcliffe ~ Catherine Sarao Ravinder Umeh Victor
Martin Rebecca Nwankwo Pamela Sarwar Zunair Uppal Pritpal
Martin Sheryl Nwaogu Chetachi Schaefer Peter Utoh Patrick
Mary Pradeep Nyamigwa George Schier Dylan Uwimana Rachel
Maslin Shandelle Nzoikorera Shantare Schoepf Marianne Vaid Karan
Mason Clint Obiasulu  Nkemdilim (Nkem) Schweinsbergen Michelle van Gils  Robert
Matcham Alison O’Brien Dawn Sekhon Naunihal (Navi) Van Gils Della
Matene Isabel Ockerby Michael Senanayake Isuru Vardas  John
Mather  Carolyn (Cassey) Odedario Babatunde (Baba) Senft Wolfgang Vedamoorthy Gowri
Mather Vikki Odoh Casmir Seraphin Chancelline Venas Michael
Mathew Tharakan Ren O’Dowd Courtney Sforcina  Aileen Vincent  Shania
Mathews Biju O’Flaherty Suzanne Shah Syed Ghalib Vlaholias Nicholas
Mathieson Robbie Ogunleye Covenant Shaka James Vyner-Smith Mark
Maxwell  Alice Ogwuche Gabriel Sharma  Chander Wwaller Debra
Maxwell  Michelle Okoye Nonso Sheehan John Wamuyu Lydia
Mayne (nee Yelland) Justine Okoye Chioma Shepherd Samuel Wangari Salome
Okwuonu Dennis Shrestha  Pratima Wanjiku  Britney
Olanipekun Opeyemi Shrestha  Nirbachan Wanjku  Joseph
O’neil John Shrimpton Melissa Warren  Sam
Onley Tricia-Anne ShrivastavaPuneet (Johnny) Warrier  Raj
Osei Bonsu Lord Sibley Michael Warsame Jama
O’Shaughnessy Lucy Simper Rose Watson Amy
Ostojic Sladjana (Ana) Simpson  Dean Watson  Ruby
Overeem Michael Rilgle]y} Tejinder Weah Hailey
O e e S Overeem Robbie Singh Dishi Webster Adam
Owen Nicole Singh Pawan Dip Webster- Cooper John
Owolabi-Merus Olasunkanmi Singh Manpreet Weldegiorgise Meseret
McDonnell Tracey Oyekale Olanrewaju (Lanre) Singh Jaspreet Wellecon Jacob
McEwen Kate Palazzo  Bradley Singh Davinder Wendelborn Brooke
McFadzean Jamie Pankhurst David Singh Harpreet Wenham Brian
McGrail  Samantha Panta Bikash Singh Gurdeep White Dominic
Mchena Assumpta Papadopoulos loannis Singh Amarinder White Joanne
Mcintyre Ruth Parker Abigail Singh Amar Whitehead Emma
McKay  Erin Partington Sharon Singh Parminder (Jay) Whitehead Charlemagne
McKenna Rachel Patel Harsh Singh Baljinder Wiblin Hilary
McLachlanSarah Patrick Tracey Singh Arvinder Wilde Katie
McNeela Anton Payne-Hill Chloe Singh Kulwinder Wwilding Ricky (Shane)
McNeil  Rachael Pedler REERIGEY Slglely Dilip Wiliams  Victoria
Mechan Sonya Pentlow  Jason Singh Harpreet Wiliams ~ Zoe
Megaw Karen Peters Godwin Singh ~Bhandaal Jaspreet Wiliams  Amber
Mehta Pradeep Petersen Lyn SinghDahri Gurvir Wiliams  Daniel
Mills Christine Petherick Anthony SinghSidhu Baljeet Willis Ryan
Mistry Nima Pewee Rubben SinghSidhu Gurbachan Wilson Alexandra
Mobbs Jacob Pfitzner  Grace Siriwardhana Niroshan Wilson Peter
Modi Pinkesh Phillips Leanne Sithole Blessing Winnard Dianne
Moilinga Mathew Phogat  Deepak Siu Tim Wirth Jonathon
Molzer Tania Pollard Karina Skeldon  Jermaine Wisniewski Jason
Montanari Noemi Polson Madeleine Skinner Elizabeth Woldemariam Eyerusalem
Moorman Vikki Polydorou Adrian Slade Suzanne (Sue) Wood Jason
Morgan Leigh Poole Joanne Smallacombe Amanda Woods  Shirley
Morris Lyn Portman  Greg Smith Georgette Woolley  Paul
Morris David Potter Anne Smith Dakota Worrall Lachlan
Morris Sally Poudel Dipendra Smith Mary (Rebecca) Wren Rachel
Morrissey ~ Susan Poudel  Sonia Smyth Leah Wright Sharon
Mudahemuka Albert Power Karmen Snaddon  Jordan Wu RIEVETIEY
Mugabo  Musafiri Prajapati Jeenal S Maria Wu Tianlin (Grace)
Muguti Cleophas Proctor  Kathy Snider Barry Wye Sarah-Jane
Muir Paige Prokes Alexander Sok Ratha Yang Xi (Cassie)
Muiruri Jacqueline Pryer Troy Somerset Moira Yazdani  Samar
Mulholland Nisa Pullens Bonnie Spagnolo  Domenica (Mim) Yin Shuo
Munene Alice Quintrell  Janet Spalding  Danielle York Kara
Munu Ishmail Quintrell  Imogen Springhall - Molly Young Sandy
Munu Benjamin Raine Oyindiepereye Stapleton Julie Yusuf Peter
Muon (nee Nguen) John Raine Victoria Strickland  Robyn Zain Adam
Murphy  Darren Raines Kylie Styles Stephen Zehle Michael
Murphy  Scott Rajput Naveen Sumaoro Fatumata Zhang Xiao (Emily)
Murray-Walpole Michele Ralph Angeleen Swan Renee Zhang Jie
Muscat  Rachael RamadhanNur Swati Swati Zhao Wenijia (Martin)
Mushabisa Janvier Raval Rucha Swearse  Alleah Zrim (nee Smith) Lisa
Mutahi Beth Raygan Ryan Swearse Carmel
Muthoni  Florence Redman Samuel Tan Angel
Mutisya ~ Adam Redman Dionne Tandon Nitin
Mutuota  Shiku Rees Janette Tarbard Casey
Mwangi  Edwin Reese Jerry Tarbard  Ashton
Nafees Saber Reichelt  Justin Tarley David
Naicker  Thulasimalar Reid Natasha Tarley Johnson
Nath Amrit Renshaw Sandra Taye Prince
Natziuk  Alexander Rhode  shannon Taylor Jess
Ndambuki Stefan Ridsdale Lucy Taylor Samuel
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Thank you for your
continued support of CLO!






(08) 7221 9550 | clo.org.au | hello@clo.org.au

Adelaide Fleurieu
1020 South Road, 13 Newland Street,
Edwardstown SA Victor Harbor SA

5039 5211



